Volunteer Route Ambassador — DalesBus

Location: Local to your route area / Yorkshire region
Commitment: 3-6 hours per month (flexible)

Start: ASAP — ongoing

Training: Full induction provided

About DalesBus

DalesBus provides public bus services into the Yorkshire Dales to make the countryside
accessible without a car. We promote sustainable tourism, support rural communities,
and help more people enjoy nature.

About the Role

We are looking for friendly, reliable volunteers to become Route Ambassadors for
specific routes or geographical areas. Route Ambassadors help raise awareness of
DalesBus locally, ensure information is up to date at key sites, and act as a link
between the community and the organization.

This is a great role for anyone who enjoys meeting people, cares about the
countryside, or wants to support sustainable transport.

What You'll Be Doing
As a Route Ambassador, you will:

Distribute DalesBus leaflets and posters every 2-4 weeks to agreed locations such as:

libraries

coffee shops and pubs
hotels, B&Bs and hostels
tourist info centers
universities or colleges
community hubs

visitor attractions

worship centers
Check bus stop stands and route information in your area:

e note outdated or missing information
e replace posters where possible
e report any issues back to the team



Talk to locals, businesses, and visitors to raise awareness of DalesBus services.

Gather informal feedback and share insights about demand, barriers, or opportunities.
Be a positive representative of DalesBus in your community.

We're Looking For People Who Are

friendly and approachable

comfortable talking to people

reasonably organized

willing to get out and about locally

enthusiastic about rural communities, sustainability, tourism, or transport (any
one of these is fine!)

No prior experience is required. Full guidance is provided.
What You'll Gain

experience in community engagement, marketing & communications
training and support from our volunteer team

insight into sustainable transport and tourism

new local connections

ability to make a real difference to accessibility and environmental impact
optional reference after 3+ months volunteering

Time Commitment

e Approx. 3-6 hours per month (flexible)
e Best suited to 1-2 visits per month, but weekly is welcome if the volunteer
prefers.

Accessibility & Inclusion

We welcome volunteers of all ages, backgrounds, and experience levels.



